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The business of volunteering

PRESENTED BY

WHY VOLUNTEERISM IS CRUCIAL TO THE SUCCESS OF YOUR BUSINESS

T

he smell of freshly sharpened
pencils and rubber erasers filled
the high—rise conference room
in Uptown Charlotte as 200 Bank
of America interns sat patiently awaiting
instructions. Orientation had begun,
but instead of a rules and procedures
presentation to kick off the day, the
diverse group spent the next 45 minutes
collaborating in small groups to create
12,500 pencil packs for a local nonprofit.
“Corporate volunteerism takes many
forms,” said Leslie Rink, director of
volunteer engagement for Hands On
Charlotte, United Way’s volunteer arm.
“Companies now have more options to
incorporate volunteerism where it makes
sense for them — in meetings, over a
lunch break or even dedicating a full work
day to giving back to the community.”
Just recently, the Gallup 2017 State of
the American Workplace Report revealed
that 33 percent of U.S. employees feel
engaged, involved in, enthusiastic
about and committed to their work
and workplace. The latest number is
the highest in Gallup’s 15-plus years of
tracking employee engagement.
For many, supporting the community
through volunteerism is a value that
companies include in their annual
planning without really knowing why
they should do so beyond altruism. But
both academic research and real—world

experience show this form of engagement
can pay off in important ways.
“Providing opportunities for our
employees to volunteer in our community,
both individually and as teams, has been
a strong contributing factor to gains
in employee engagement within our
company,” said Scott Krull, vice president,
global commercial leader at Ingersoll
Rand. “We have found that highly engaged
employees are more productive, more
profitable, more customer-focused, safer
and less likely to leave our employment.”
Since millennials entered the
workforce, employers have searched for
opportunities to engage young employees
and create a lively company culture:
Friday morning doughnut runs, employee
teamwork retreats and even Bring Your
Pet to Work Day. But each of these ideas,
and many more like them, failed to create
the lasting impact each employer was
aiming for.
In 2016, Deloitte conducted an Impact
Survey in 13 major metropolitan areas
including Charlotte — interviewing 2,506
respondents who have the ability to either
directly influence hiring or indirectly
influence the person making the hiring
decision. The survey showed 92 percent
of respondents agree that volunteering
improves employees’ broader professional
skill sets and that volunteering is an
effective way to improve leadership skills.

Bank of America volunteers
On the opposite side of the
interviewer’s desk, PwC discovered 88
percent of millennials gravitated toward
companies with pronounced Corporate
Social Responsibility (CSR) programs,
and 86 percent would consider leaving if
their employer’s CSR no longer met their
expectations.
An increased focus on CSR has
made companies look at the value of

engaging with their employees through
volunteerism to establish company
culture and provide professional
leadership development. This view of
perspective has led to an upward rise
in servant leadership, a term referred to
when a company and their employees join
together to provide hands—on service to
create a better community and world.
“We have seen the impact multiplied,

CAREER INTRODUCTION, HANDS ON LEARNING & POSITIVE MENTORING

Connect with Charlotte area teens as they explore career paths!
How It Works: The Exploring team works with different businesses throughout the county to set up interesting and interactive
programs for the students. Then the Exploring team works with schools to recruit interested students for the programs. The students
attend the sessions at the businesses. At the end of the school year each student, will receive a certification of completion.

What You Can Do: Host organizations provide the meeting space, recruit staff volunteers and work with the Exploring team to
develop a program agenda. Staff members at the businesses explain what they do as well as their background and experience their
company looks for, and answers questions. Most projects are arranged to provide a hands-on experience.

AVIATION

ENGINEERING & TECHNOLOGY

FIRE & EMS

HEALTH CARE

GOVERNMENT LAW

LAW ENFORCEMENT

SCIENCE

SKILLED TRADES

SOCIAL SERVICES

COMMUNICATIONS

ARTS

BUSINESS

GET INVOLVED

If you are a business interested in starting an Exploring Program, email Brian Sweeney
at Brian.Sweeney@scouting.org or call 704-342-9347 and visit Exploring.org.
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both in our community and in the
engagement of our employees,” said Krull.
“The work they perform in the community
allows them to see the impact that they
and the company are having — making for
a far richer experience.”
As Krull mentions, the impact of
volunteerism expands beyond employee
engagement and reaches deep into
the community. The recently released
Charlotte-Mecklenburg Opportunity Task
Force report identifies Social Capital
as one of two factors that cut across
all determinates that impact the life
trajectory of Charlotte-Mecklenburg’s
children and youth.
Coordinated efforts by organizations
to have their employees engage young
people through programs that create
exposure and relationships can have
a profound impact on economic
opportunity, social mobility, and general
quality of life.

CREATE UNIQUE BONDS

Servant leadership can provide a
means for team-building. When gathered
together as a group and as equals,
employees open up — sharing more than
just how their weekend was or what they
had for lunch. Volunteerism acts as the
medium to create memories and forge
bonds across departments.
For the past six years, KPMG and
Bank of America have brought together
their employees to build more than 400
tricycles for The Salvation Army Christmas
Bureau. The event allows employees to
meet and get to know others they may
only have a working relationship with
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proud to work at a firm so engaged in our
local United Way and our community. I’m
currently on the board for Women United,
an engagement group within United Way,
and it’s been so rewarding to already see
our impact in the community.”
Servant leadership programs like EY’s
can help employees build skills for their
current role or help them demonstrate
leadership qualities to grow into their
next role within the company.
Corporate volunteer projects can
provide employees with additional
professional development opportunities
such as learning project-management
skills, leading a group, evaluating what
project fits the company’s philanthropic
mission, working within an allotted budget,
recruiting volunteers, marketing the
project and collecting the proper supplies.

EY gardening volunteers
while learning to work together in an
interactive and fun environment.

PROVIDE PROFESSIONAL
DEVELOPMENT

It can be difficult for busy
professionals to find the time to continue
to develop professional skills and discover
opportunities that allow them to give back
to the community. Which is why more
and more companies are incorporating
programs such as leadership training,
nonprofit board training and volunteer
projects into their business model.
In 2016, EY’s Charlotte office piloted a
new program to identify the next generation
of leaders — for both the firm and the
community. The year-long program helped
18 emerging leaders chart out their future

within the firm as well as in the community,
with sessions focused on board governance,
fundraising, and even a simulation that
enabled them to participate in United Way’s
community investment process, determining
where funds are invested for the greatest
impact. The year concluded with a “speed
networking” event where 18 nonprofits came
in to share their mission and vision, helping
each emerging leader find their ideal match
for board or committee service.
“EY’s Growth Council/board networking
program was an incredible experience
to be able to have one on one time with
nonprofit organization leaders to discuss
how their agencies can benefit from EY
leaders,” said Kathryn Holland, tax partner
at EY. “EY fully supports community
involvement from the top-down and I’m

ENHANCE EMPLOYEE MORALE

Servant leadership creates a sense
of pride and positive atmosphere with
employees. Volunteerism creates a positive
feeling that just feels good to employees
and companies alike — whether it is a
small project, like sorting clothing at the
men’s shelter or a much larger one like
building a house for Habitat for Humanity.

INSTILL COMPANY CULTURE

The workplace is changing. Now, more
than ever, companies are trying to instill
a company culture that attracts young,
ambitious talent with new policies and
practices: flexible work hours, working
remote, casual Fridays and internal
Continued on page 27

WILKINSON ERA REAL ESTATE IS A
PROUD SUMMER CAMP SPONSOR
OF MDA MUSCLE WALK!
ERA Real Estate has been committed to enriching the lives of
children and adults living with muscular dystrophy and other
neuromuscular diseases through our support of the Muscular
Dystrophy Association (MDA). Through the ERA MDA Summer
Camp Challenge, we will send over 1,000 kids to MDA Summer
Camp. MDA Summer Camps provide a safe and fun experience
where kids create cherished memories and make new friends.

Want to attend the MDA Muscle Walk on April 29?
See more details http://www2.mda.org/goto/WilkinsonERA

Wilkinson ERA Real Estate
www.WilkinsonERA.com
“We’re Moving Real Estate in a Whole New Direction”
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and Totally Awesome!
Volunteers from PwC leading a Creative Computing class at Sedgeﬁeld Mddle.

Just as our mission states, Communities In Schools - and our awesome volunteers! - surround students with a community
of support, empowering them to stay in school and achieve in life. Success coaches, literacy tutors, career panelists, school
project volunteers - they are all bringing love and inspiration into our schools, every day, every week. More importantly, when
the community comes into the school, connections are made, relationships grow, and kids see a community that cares about
them. We are so grateful for our amazing volunteers! Find out more at
te.org

CIScharlot
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Duke Energy food bank volunteers
Continued from page 25
staff rallies. But servant leadership and
volunteerism can more deeply mobilize a
company’s culture.
In Gallup’s 2017 State of the American
Workplace Report, 51 percent of
employees said they would change jobs
to gain flextime that includes volunteer
hours.
Charlotte-based companies have
created an office culture of service with
a team passionate about volunteerism
— with donation matching programs,
paid time off toward volunteer hours,
onsite volunteerism and more. These
opportunities also bring team members
together from companies that have
adopted flexible schedules and work from
home models.
Wells Fargo is celebrating their 5th
annual Day of Caring, a celebration
bringing together 1,000 volunteers for a
weekend of service projects, June 2-3. The
Wells Fargo Day of Caring showcases the
company’s philanthropic values through
15 large-scale volunteer opportunities
across Mecklenburg County and
surrounding areas.
“Wells Fargo team members
volunteered over 150,000 hours in the
greater Charlotte region last year,” said
Jay Everette, senior vice president and
community affairs manager at Wells Fargo.
“We bring both our financial and human
capital to serve the community’s greatest
needs.”
But the question remains, “Where
do these companies find the time to
volunteer?” The answer is, they have
help.
Earlier this year, United Way of Central
Carolinas expanded its resources by
acquiring Hands On Charlotte to offer
flexible volunteer opportunities for
companies, individuals, and families,
connecting them with service projects that
have meaningful impact in and around
the Charlotte area.
Hands On Charlotte offers a diverse
variety of projects so groups and
individuals are able to choose projects
based on their interest at times that are
convenient to them.
“While much can be accomplished
through large-scale volunteer activation,
it’s really the day-to-day, smaller-scale
interactions like tutoring school kids
or visiting nursing homes that have the

Seeking Board

Leadership?
Let us prepare you.
ASC’s Cultural Leadership Training Program
develops emerging leaders into productive volunteers
and board candidates for arts, science and history
organizations across Charlotte-Mecklenburg.

Wells Fargo mulching volunteers
greatest impact in the long run,” said Bob
Young, director of volunteer strategy and
innovation at Hands On Charlotte. “Those
are the types of volunteer opportunities
that you find through Hands On Charlotte
and United Way, and folks can take
advantage of our wide variety of available
project types to explore the kinds of
activities that suit their interests and
passions.”
With a mission to inspire, equip and
mobilize a diverse corps of volunteers
to strengthen our community, Hands On
Charlotte, offers a wide range of one-time
or recurring volunteer service projects
right where needs are being served daily.
Founded in 1991, Hands On Charlotte
is a charter member of the HandsOn
Network, an enterprise of Points of Light.
The network includes more than 200
affiliate volunteer action centers in the
United States and around the world.
Hands On Charlotte works with
nonprofits that address community
needs, with primary emphasis on:
education and student performance,
economic prosperity, enrichment of our
social and cultural fabric, environmental
sustainability and emergency
preparedness and recovery.
Projects cover United Way’s five-county
footprint and offer opportunities from
sorting clothes and food to building a
playground or offering a niche skillset.
Continued on page 28

GAIN A DEEPER UNDERSTANDING OF:
• Advocacy
• Legal & Fiduciary responsibilities
• Risk Management
• Cultural Programming
• Fundraising & Philanthropy
• Non-profit Financial Statements
• Board & Staff Relations
“Through the CLT program, I was able to gain
my first true board experience and subsequently have
the opportunity to serve on many other boards, including
boards of state and national organizations. I am so grateful
for this program and recommend it to everyone.”
Brandon Neal, Wells Fargo
BOARD MEMBER, BECHTLER MUSEUM OF
MODERN ART AT LEVINE CENTER FOR THE ARTS

LEARN MORE & APPLY at

ArtsAndScience.org

Application Deadline: June 15, 2017
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Continued from page 27

CORPORATE GROUPS

Large or small, corporate group
volunteer projects allow employees from
individual departments or across the
company to come together to do good
with their peers. Hands On Charlotte
offers opportunities for one-time group
projects such as tiny library builds,
tricycle builds, snack packs, hygiene kits,
thank you cards for troops and more.
Hands On Charlotte also works with
companies to create ongoing engagement
opportunities to offer their employees,
such as long-term place-based
opportunities or day-long celebrations.
Place-based opportunities give
volunteers a chance to create longterm change in a specific neighborhood
through projects like adopting a school or
classroom. These projects go deeper and
create conversation with the community
about where volunteers can help the
most. Volunteers return on a recurring
basis to create lasting impact.

INDIVIDUAL OPPORTUNITIES

Volunteering as an individual may
seem challenging to organize, but with
Hands on Charlotte’s calendar program,
it is easy to find opportunities listed for
each day of the week so individuals can
select what best fits their interest and
schedule.
Volunteers can also donate their time
through skill-based volunteering, which
includes tasks like accounting, business
consulting, marketing services, etc. Skillbased volunteering is a great way to

network and build experience all while
making an impact towards the nonprofit’s
mission.

SIGNATURE EVENTS

In addition to individualized volunteer
experiences, Hands On Charlotte
offers signature events to celebrate
volunteerism several times during the
year to bring people together in making
an impact in their community. Signature
events are fun, family friendly volunteer
opportunities open to everyone.
For over 25 years, Hands On Charlotte
Day has celebrated volunteerism,
community engagement and civic
activation in our city by getting hundreds
of volunteers out to do good.
Friends, family and coworkers
throughout the community lend a helping
hand with diverse projects across the
city — from sorting food at Second
Harvest Food Bank, or assisting with

A special

educational programs at the Nature
Museum, to a family friendly project at
East Mecklenburg High School. The day
offers a wide array of ways for community
members to give back.
This year’s Hands On Charlotte Day,
presented by Wells Fargo, marks the
final day of a week-long celebration of
volunteering in Charlotte called DO GOOD
Week, a collaboration between Hands On
Charlotte and SHARE Charlotte, powered
by Duke Energy. Timed to coincide with
National Volunteer Week (April 23-29), DO
GOOD Week will rally our community to
come together to volunteer time and talent.
Hands On Charlotte Day Volunteer
Opportunities:
Shining Hope Farms
Florence Crittenton Services
Discovery Place Nature (formerly
the Charlotte Nature Museum)
Sedgefield Middle School

•
•
•
•

Shelter of Charlotte
• Men’s
Second
Food Bank
• SalvationHarvest
Army
Center
• St. Peter’s Homes of Hope
• Friendship Gardens
• Trips for Kids Charlotte
• Habitat ReStore
• East Mecklenburg High School
• Montclaire Elementary School
• McClintock Middle School
• Promising Pages
• Morehead STEM Academy
•
“DO GOOD Week and Hands On
Charlotte Day will shine a spotlight on
the power of volunteerism to create
change in our community,” said Sean
Garrett, executive director of United Way
of Central Carolinas. “Now more than ever,
volunteers can contribute their personal
Continued on page 30

Volunteers assist the American Red Cross in carrying
out our humanitarian mission by:
• Responding to disasters and providing shelter, food and
emotional support to those affected
• Installing and testing home smoke alarms

to our volunteers.

• Providing 24-hour support to members of the military,
veterans and their families—in military hospitals and on
military installations around the world
• Assisting at blood drives to help the Red Cross maintain
a reliable blood supply and ensure that every blood
donor has a positive experience
Driving lifesaving blood products to local hospitals
Training people in ﬁrst aid, water safety and other
lifesaving skills
Visit redcross.org/nc for more information about
becoming a Red Cross volunteer.

40518
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DRIVE POSITIVE CHANGE

Using Your Skills

Apparo enhances the missions of more than
85 Charlotte-area nonprofits each year
through technology volunteers.
We believe technology and passion can change the world.
And YOU can be part of that change.
A local nonprofit serves 600
disadvantaged youth, improving their
3rd grade EOG scores from 2 to 4. But,
when Apparo’s technology skilled
volunteers help improve their internal
processes, that same nonprofit can
reach 1200 disadvantaged youth with
the same mission.

Another Charlotte nonprofit served
35 ALS caregivers annually, helping
ALS patients stay in their homes
longer. But, after Apparo’s skilled
technology volunteers created a
web-based platform to improve
efficiency, that same nonprofit is now
able to reach more than 4,500 ALS
caregivers with meaningful support.

Skills-based volunteering benefits the
community — and your company.
Recruiting is easier and retention is higher when employees feel engaged
in their communities through their employers. Employees want to work
for companies that care. Apparo’s skilled volunteers say volunteering
expands their skills in:

• THINKING OUTSIDE OF THE BOX
• PROBLEM SOLVING
• COLLABORATION
• COMMUNICATION

100% of Apparo’s skilled volunteers want to volunteer again.

www.Apparo.org

704-716-7767
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Continued from page 28
passions, best ideas and unique strengths
to leave a lasting mark on people’s lives.”

VOLUNTEER PROFILE

Amir Behani is a Charlotte native,
successful entrepreneur, and business
owner, working in residential and
commercial real estate across the
Charlotte area. Over the past seven
years, he has been a Hands On Charlotte
volunteer and project lead for The
Relatives, a United Way agency that
helps children and youth find shelter
and support. Amir currently lives in Plaza
Midwood with his wife and daughter.
Seven years ago, Amir Behani found
himself looking for opportunities to give
back to the community. The stock market
had just crashed and Amir lost everything
— his job, his home, his car and a stable
income to rely on. With much reflection,
Amir concluded that everything happens
for a reason, which led him to share his
experience of loss to help others reach
their next step in life.
Before the market crash, Amir had
accomplished the American Dream. At
the age of 10, he relocated to Charlotte
with his family after living in Iran, India
and California. He grew up in SouthPark,
attended West Charlotte High School, and
became the first student to graduate with
three business degrees simultaneously
from the University of North Carolina at
Charlotte.
“I chose to attend West Charlotte over
Myers Park. In 1994, West Charlotte’s
football team was the national champs

Amir and Sufi

and it was one of two schools in the
Charlotte area with a swimming pool,”
recalled Amir. “But the reason I chose
to go there and am still proud of that
decision was for the diversity.”
Amir felt molded by his experiences
living in and learning from other cultures.
These life lessons are among the many
stories he shares with runaway teens at
The Relatives, Charlotte’s crisis shelter for
homeless youth.
Each teen carries a different story,
different experiences and different
burdens. After his first few weeks
volunteering and spending time playing
games with residents of The Relatives,
Amir decided it was time to encourage
the residents to use their experiences as
a strength and develop self confidence in
their situations.
During his next volunteer night at The
Relatives, he started the conversation with
four questions: “What three things are you
good at?” “Give two things you are proud
of yourself for accomplishing?” “What’s
one thing that makes you weaker and
why?” and “What’s one thing that makes
you stronger and why?” The answers he
received blew him away.
One teen responded, “I feel weaker
because whenever I make a grade that
is higher than my step-siblings my
stepfather hits me.” Another replied, “I
feel stronger because seeing my father
in jail is my motivation to make the right
choices.”
Every week for the past seven
years, Amir has continued to ask these
questions. He shared that in many ways,
the answers each teenager provides are

CHARLOTTE BUSINESS JOURNAL

relatable to his own situation and he feels
stronger with each conversation.
“My daughter is now two and half
years old and I started taking her to my
Thursday night sessions about a year
ago,” said Amir. “At one of the sessions, a
17-year-old boy, who was staying at The
Relatives, brought his seven-month-old
son. With both of our children nestled in
our arms, we discussed the importance
of parenting and being present in your
child’s life. Already, his son had become
his strength and reason for making the
right choices.”
By giving back, Amir turned his crisis
into a new beginning. In doing so, he has
helped the teens at The Relatives embark
on a new path as well.
SOURCES
Gallup. 2017. State of the American Workplace
Report 2017. Retrieved from http://www.
gallup.com/reports/199961/state-americanworkplace-report-2017.aspx
Deloitte. 2016. 2016 Deloitte Impact Survey building leadership skills through volunteerism.
Retrieved from https://www2.deloitte.com/us/
en/pages/about-deloitte/articles/citizenshipdeloitte-volunteer-impact-research.html
David K. Williams. 2016. Think Servant
Leadership Is Too Good to Be True? Why It’s
The Best Investment a Business Can Make.
Retrieved from https://www.forbes.com/sites/
davidkwilliams/2016/08/02/think—servantleadership-is-too-good-to-be-true-whyits-the-best-investment-a-business-canmake/#4f71138079e1

Better Business Bureau
Southern Piedmont and
Western North Carolina

Better Business Bureau Charlotte would like to
thank these accredited businesses, charities and
community partners for their help at the annual
Secure Your ID Shredding Event on April 8:

1,263

vehicles serviced

56,000

pounds of paper
shredded

4,600

pounds of
electronics
recycled

200k

pills
collected

CARDINAL FINANCIAL COMPANY, LIMITED PARTNERSHIP
CHARLOTTE MECKLENBURG POLICE DEPARTMENT SOUTH
DIVISION AND THE FINANCIAL CRIMES UNIT
CHARLOTTE ROTARY
CHARLOTTE WEST ROTARY
DUKE ENERGY'S LEADERSHIP DEVELOPMENT NETWORK
GOODWILL INDUSTRIES OF THE SOUTHERN PIEDMONT
MECKLENBURG COUNTY SOLID WASTE
SHERIFF CARMICHAEL AND THE MECKLENBURG COUNTY
SHERIFF’S DEPARTMENT
SHRED IT
UNITED STATES POSTAL INSPECTION SERVICE
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®

2017

REALTORS
CARE DAY

®

Realtors® Care Day is a community-wide home
repair project that assists homeowners annually
with exterior home repairs and provides adaptive

and safety modiﬁcations for those in need. Since
2009, more than 5,000 local Realtors® have come
together to help repair more than 200 homes in
our community.
®

April 28, 2017
www.RealtorsCareDay.com
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CHS residents assembled dozens of “care packs” and “hygiene packages” to be donated to the Center of Hope.

Two new reasons to volunteer
W
hen most people think about
volunteering, they think about
how it helps improve lives in the
community. However, two new research
studies underscore the critical role
volunteering plays in improving lives … of
the volunteers themselves.
A recent study from the University
of Iowa College of Public Health, found
teenagers who participate in volunteer
activities on their own may be less likely
to commit crimes as adults. In fact, it
showed that teenagers who volunteer
had 31 percent fewer arrests and fewer
convictions than those who do not
volunteer, and the trend continues as they
grew older.
Even those who are required to
volunteer, rather than choosing to do so,
have fewer arrests and convictions as
adults than those who did not volunteer
in their youth. Why is this?
The researchers suggest that as teens
engage in self-empowering activities like

volunteering, they develop a sense of
moral and social responsibility that deters
criminal activity.
Volunteers also gain the upper hand
in the job market. According to research
commissioned by Oxfam, which relies on
volunteers to staff its shops, 80 percent
of employers are more likely to hire an
applicant with volunteer experience. It
turns out bosses think volunteers have
better social skills and work harder than
other job applicants.
Such employability is part of the
reason why effective organizations
embrace a culture of philanthropy.
Elliott Davis Decosimo fosters a work
environment for employees to get
involved in their community, whether
through a financial donation or volunteer
opportunity. Every office connects
professional staff members to an
organization they are passionate about
and encourages them to hold a board seat
or leadership role to build professional

and community development.
“Our impact reached farther in 2016
than it ever has,” said Richard Battle
(Office Managing Shareholder). “Our
Charlotte and Raleigh offices volunteered
nearly 5,000 hours in their communities
as tutors, treasurers, financial coaches
and board members. Supporting our
communities through United Way’s
influence has made a positive impact
on our region and also to the important
success and development of our people.”
The benefits described in these
recent studies compliment earlier
studies showing that volunteering is good
for physical, mental and emotional health.
Carolinas HealthCare System (CHS) has
found this to be especially true among
physicians battling burnout.
As part of a newly developed wellness
curriculum, the Internal Medicine
(IM) residency program at Carolinas
HealthCare System sought to promote
physician well-being and prevent burnout

United Way of Central Carolinas recently hosted a Tiny Library build on the TIAA campus.

PRESENTED BY

by exploring ways to make community
volunteer work more accessible to
residents and their already busy
schedules.
Shortly after the launch of the
curriculum, the IM residency program
partnered with United Way of Central
Carolinas and Salvation Army’s Center of
Hope to bring volunteer opportunities
directly to work. During a noon conference
lunch hour, CHS residents assembled
dozens of “care packs” and “hygiene
packages” to be donated to the Center
of Hope. Included in these were hand
written notes of inspiration directed to
the recipients.
“Volunteerism provides an opportunity
to impact our community,” said Todd
Gandy, chief resident of Internal Medicine
at Carolinas HealthCare, “and is also a
powerful means to promote wellness and
resiliency within our industry.”
Onsite volunteer projects have been
adopted by many businesses throughout
Charlotte. Hands On Charlotte, the
volunteer arm of United Way of Central
Carolinas, partners with companies to
plan and implement volunteer projects
based on their needs.
To help more TIAA employees get
involved in supporting local schools,
United Way of Central Carolinas recently
hosted a Tiny Library build on the TIAA
campus. The result: 125 employees
were able to help build the libraries
in multiple phases throughout the
day, while hundreds of others — from
various locations across the community
— participated in a virtual book drive to
fill the libraries with 1,300 new books for
nearby CMS schools.
From establishing moral and
social responsibility to maintaining a
healthy work life balance, volunteerism
encourages a positive impact on each
individual volunteer.
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In 2016, KCB volunteers served over

27,223 HOURS
Collected more than

84,040 POUNDS
of litter and recyclables.
Covering over

307.76 MILES
of neighborhood and city streets.
Clean streets beautify our City, reduce vandalism and
help residents and visitors alike to feel safe. Volunteering
strengthens relationships and contributes to the civic pride
that makes Charlotte a great place to live.
KCB has nearly 3,000 miles of streets ready for adoption
which may include the road in front of your home or business.
To adopt a street, or to learn about other volunteer activities,
neighborhood grants and training opportunities that may
beneﬁt your community visit charlottenc.gov or call
704-353-1235.
Join us in thanking all of our City’s volunteers including
KCB’s 2016 top ﬁve Adopt-a-City Street program business
participants:
• Cherry Consulting of the Carolinas
• Barringer & Barringer Inc Landscape
Services
• Trane Commercial Systems
• Harmark Transportation
• Yodle

Keep Charlotte Beautiful
Loves Our Volunteers!
KCB is a program of the City’s Housing & Neighborhoods Department.

CharlotteNC.gov/KCB
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Volunteering for work experience
I
n the world of online webinars and howto videos, there are many ways to learn
new skills and perfect existing ones. The
real trick is applying each skill in outlets
that show value to future employers.
Skills-based volunteering allows
an individual to enhance their resume
and make valuable connections in their
chosen industry or in a new industry.
These experiences help to establish
contacts for networking, receive letters
of recommendation from professionals
in the field and make a substantial
contribution to overall job potential.
Here are a few reasons why giving
back to the community can enhance a
candidate’s professional experience:

EXPOSES NEW CAREER PATHS

Skill-based volunteering is a great way
to learn more about a specific function
or industry, especially if a volunteer
is considering developing a new skill,
offering a personal skill outside of their
career or transitioning to the government
or nonprofit sector.

DEVELOPS NEW SKILLS

When switching careers or climbing the
corporate ladder, skill-based volunteering
presents opportunities to showcase
particular skills that may be a good fit for
a new role.

CULTIVATES A NETWORK

Whether by attending charity events or

PRESENTED BY

volunteering time, charitable involvement
is a great way to meet new people and
expand a professional network. It can be
a great way to form a real connection with
someone than through a shared passion.

WAYS TO GET INVOLVED

Many companies across the Charlotte
region encourage employees to give back
to the community through utilizing their
professional skillset.
Beyond Bank of America’s financial
partnership with YWCA Central Carolinas,
bank employees have advanced the
mission through volunteerism with LEAD
for Women, the company’s employee
network for women. Since 2011, this group
of talented women have volunteered
monthly to facilitate workshops with
the women living in YWCA’s transitional
housing programs. Part of this
Empowerment Series includes discussions
on how to manage finances, how to have
healthy boundaries in relationships,
and strategies for keeping peace during
conflict.
Supportive Housing Communities
also host a variety of skill development
workshops for their residents such as:
Life Skills Workshops
(led by Bank of America)
Legal Clinic (Bank of America,
Merrill Lynch)
Computer Skills Classes
(Mecklenburg Library-Main
Library)

•
•
•

Beyond Bank of America’s financial partnership with YWCA Central Carolinas,
bank employees have advanced the mission through volunteerism with LEAD
for Women, the company’s employee network for women.
Another approach to skill-based
volunteering is mentoring or tutoring.
Recently, SunTrust Bank presented a
financial literacy group to A Child’s
Place K-2 scholars at Ashley Park. ALLY
Bank employees mentor residents of
Supportive Housing Communities through
a Job Readiness Program, which helps
individuals create a resume and prepare
for a job interview.

However, skill-based volunteering is
not just for active professionals. Retirees,
who may not be ready to hang their hat
after a full career, can volunteer with
eager nonprofits in areas such as finance,
marketing, consulting, administrative
duties and fundraising.
To exercise your expertise, email Hands
On Charlotte at info@handsoncharlotte.
org.

A Child’s Place works to erase the impact of homelessness
on children and their education by making connections and
removing barriers for children and families in the midst of crisis.

Invest your time to support
a student:






Lunch Buddy
Tutor
Classroom Assistant
Host a donation drive or
fundraiser
Organize donations at our
main office

National Volunteer Week
April 23 - 29th

ACP only receives 2% of its funding from
government sources and continues to rely
on your individual generosity each year.

You can make a difference today
with even a small donation.
We celebrate your investment of time and resources to ensure
students experiencing homelessness remain
focused on their education!

Our Strategy


Our program model is multi-generational serving both students and their families



Stabilizing our children and families at the time of a homeless crisis



Connecting to and navigating through resources already available in the community



Removing barriers (hunger, transportation, physical/emotional health issues) in order to
help the child remain focused on their education.

www.achildsplace.org
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CRUMLEY ROBERTS CARES LIKE FAMILY
Positively impacting the Charlotte community one child at a time

Crumley Roberts Community
Engagement & Outreach
Little Red Jumpsuit Tour, Kids Zone &
our Education Adancement & Leadership Center

C. R. E. W.

For more information, please visit our website at
www.crumleyroberts.com or simply email
Ruth Darling Heyd at rdheyd@crumleyroberts.com

Care Like Family. Listen to Learn. Do What’s Right.
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Beyond slacktivists:
Millennials and social volunteerism

S

lacktivism. The term suggests
quick and easy social or political
participation, like signing an
online petition. Tech-savvy millennials
in particular- who participate in the
public square online but don’t show up
in person as frequently as they post, are
often stereotyped as too lazy to “really”
get involved.
While millennials perceive activism
differently than their parents, they are
no less passionate about causes they
believe in. The 2016 Millennial Impact
Report: Cause Engagement during a U.S.
Presidential Election Year, takes a close
look at millennial attitudes and values
relating to cause engagement during the
nine months leading up to the 2016 U.S.
presidential election.
One conclusion from the research is
that millennials are turning away from
organizations and institutions, especially
government, believing they can count
on only themselves to create the kind
of change they want. Taking matters into
their own hands, “they use petitioning,
volunteering, social media and acting
within their own circles as ways to quietly
further change.”
Volunteering can provide an
experience and education like no other.

The study supports how important it is
for this generation to clearly connect
volunteering — or any social action — with
making a real difference.
So, what are the keys to engaging
millennials in philanthropy?

KEEP IT SOCIAL

“Good Deeds and a Good Time” is the
slogan for United Way of Central Carolinas’
network of young professionals, called
LINC (Lead. Impact. Network. Change.)
and their events are just that. The
organization engages millennials through
hands-on volunteerism paired with social
gatherings for networking. Each fun event
incorporates a mission moment or impact
opportunity.
Statistics show the majority of
millennials are single, living with one or
more roommates, and pet owners. So
invite the crew. Millennials are more likely
to attend an event when they can bring
their wingman or furry friend.
“This generation is motivated to
drive change and make things happen,
especially when it is a cause they care
about,” said Logan Pavkov, special
events coordinator at United Way of
Central Carolinas and Director of LINC.
“Millennials want to be connected to

community issues — AND be part of the
solution. The LINC platform pairs social
and impact in a way that is engaging, fun
and hands on.”

MAKE IT TRENDY

Millennials are all about what’s “in”
right now — from the latest restaurants to
skill development classes. So why would
volunteering be any different? Volunteer
opportunities can easily be incorporated
into the trendy activities that broaden
an individual’s perspective, all while
improving our community.
In May, LINC is partnering with CycleBar
in the Metropolitan and Lake Norman
locations for a hands-on fundraiser, Ride
for Good. The event encourages individuals
to ride to raise money that will support
health initiatives in our community.

PROFESSIONAL DEVELOPMENT
WITH A TWIST

With a natural drive to create the
career they want, millennials are
constantly looking for areas to grow
professionally. As companies evolve to
incorporate more internal professional
development, many Charlotte workplaces
have partnered with United Way of Central
Carolinas to provide these opportunities.

PRESENTED BY

United Way’s Young Leaders is a
diverse network of young professionals,
age 31 to 40, who share their passion
for advancing community solutions by
taking part in professional development
through unique networking events,
hands-on volunteering opportunities, and
innovative leadership trainings.

BRING THE PASSION

Despite stereotypes, millennials are
a very passionate generation hungry
for ways to make an impact. Whether
driven by a social issue, professional
development or volunteering, millennials
want to feel connected to the overall
mission.
When looking to engage millennials
with volunteer opportunities, appeal to
their interest. No one wants to fight for
something they do not believe in.
“From increasing literacy and
graduation rates to keeping arts and
education experiences affordable, there
are so many ways to give back,” said
Sarah Abadi, LINC council chair and digital
marketing lead- product care at Sealed
Air. “No matter what your cause, find
something that gets you excited and helps
make Charlotte an even better place to
live, work and grow.”
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Lifesaving blood products can only
come from volunteer donors like you.

Donors are needed every day to ensure local hospitals have the blood products patients require.

www.cbcc.us | 1-888-59BLOOD
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At Food Lion, we’re working hard to eliminate
hunger in the Charlotte community and beyond.
That’s why we launched Food Lion Feeds with a
commitment to donate 500 million meals by the
end of 2020.
We care about our neighbors because WE ARE
the towns and cities we serve, and Food Lion has
been a proud partner of the Second Harvest Food
Bank of Metrolina for over 25 years.
Through our parnerships with the food bank and
local feeding agencies, Food Lion is commited
to giving back to the community we are proud to
call home.
From donating 127 million meals throughout our
10-state footprint in 2016, to donating thousands
of volunteer hours to serve and give food to those
who are hungry, to refurbishing 30 food pantries
as part of our The Great Pantry Makeover,
including several in the Charlotte market, we
want to make sure no one goes hungry.
That’s why we’ve donated $1.5 million to help the
food bank expand their warehouse to increase
fresh food capacity, as well as donated a mobile
pantry truck to help them take food directly to
those in need.
Together, working with our Charlotte partners,
we are making a difference and will help end
hunger in our community.

VISIT FOODLION.COM/FEEDS TO LEARN MORE
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